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Individual commitments

Reinforce, do not replace, national and local systems

Individual Commitments

Commitment Description Commitment Type

Action 24 commits to make Financial
sustained funding conditional on the
systematic collection of feedback

from affected people on the quality

and utility of humanitarian

programmes.

Action 24 commits to establishing a  Operational
common approach to providing

information to affected people and

collecting, aggregating and

analysing feedback from

communities to influence decision-

making processes at strategic and

operational levels.

Core Responsibility

Change People's Lives: From
Delivering Aid to Ending Need

Change People's Lives: From
Delivering Aid to Ending Need

Commitment ID

451003

451004
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