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Individual commitments

3A Reduce and address displacement

Individual Commitments

Commitment Description Commitment Type Core Responsibility Commitment ID

UPS commits to continue helping
displaced families and communities
recover through its Humanitarian
Relief and Resilience Program
(HRRP). The UPS Foundation
provides supply chain and logistics
services, transportation, human
capital expertise and financial
contributions.

Financial Leave No One Behind 271008

4A Reinforce, do not replace, national and local systems

Individual Commitments

Commitment Description Commitment Type Core Responsibility Commitment ID

UPS commits to support and invest
in local, national and regional
leadership, capacity strengthening
and response systems, avoiding
duplicative international
mechanisms wherever possible.

Capacity Change People's Lives: From
Delivering Aid to Ending Need

271009

4B Anticipate, do not wait, for crises

Individual Commitments

Commitment Description Commitment Type Core Responsibility Commitment ID



The UPS Foundation also commits
to mobilizing public-private
partnerships in disaster risk
reduction and emergency
preparedness to ensure
communities are more resilient with
the ability to recover more quickly
and sustainably from shock. The
Supply Chain Pandemic
Preparedness Initiative, the Saglam
Kobi disaster preparedness platform
in Turkey, and Resilient America
are examples of successful
partnerships that bring local
businesses and governments
together to advance the
preparedness initiatives. Due to the
success of Saglam Kobi, UPS has
committed to work with UNDP and
the US Chamber Foundation to
replicate this business
preparedness initiative in a second
location under the UN-OCHA
Connecting Business Platform.

Partnership Change People's Lives: From
Delivering Aid to Ending Need

271001

The UPS Foundation commits to
invest in risk analysis and to
incentivize early action in order to
minimize the impact and frequency
of known risks and hazards on
people.

Operational Change People's Lives: From
Delivering Aid to Ending Need

271004

4C Deliver collective outcomes: transcend humanitarian-development divides

Individual Commitments

Commitment Description Commitment Type Core Responsibility Commitment ID



The UPS Foundation also commits
to support innovative approaches to
humanitarian response, particularly
at the local and national levels, by
solving complex humanitarian
challenges in controlled
environments and then transferring
the lessons learnt to the field. As an
example, UPS has created a global
partnership that will evolve the first
drone delivery network this year in
Rwanda in partnership with GAVI,
the Vaccine Alliance, and Zipline, a
robotics company, to deliver life-
saving blood and vaccines to
remote, often inaccessible
locations. The Rwanda drone
network will explore using drones to
transform the way life-saving
medicines are delivered and serve
as a model for advancing
humanitarian response in other
countries.

Operational Change People's Lives: From
Delivering Aid to Ending Need

271002

The UPS Foundation commits to a
new way of working that meets
people's immediate humanitarian
needs, building toward reduced risk
and vulnerability in the longer term
through the achievement of
collective outcomes.

Operational Change People's Lives: From
Delivering Aid to Ending Need

271003

The UPS Foundation commits to
supporting systemic global
partnerships through the
mobilization of its networks. UPS is
partnering to advance multi-sectoral
engagement on a global level
through response and recovery
projects.

Partnership Change People's Lives: From
Delivering Aid to Ending Need

271005

The UPS Foundation will preserve
and retain emergency capacity to
deliver predictable and flexible
urgent and life-saving assistance
and protection in accordance with
humanitarian principles.

Capacity Change People's Lives: From
Delivering Aid to Ending Need

271006

UPS commits that its employees
will provide 20 million hours of
community service by the end of
2020.

Capacity Change People's Lives: From
Delivering Aid to Ending Need

271007



UPS continues to support global
preparedness and emergency
response efforts as a founding
member of the UN World Food
Programme's Logistics Emergency
Team, which offers the skills and
assets of the logistics industry,
providing global emergency
response capacity in the aftermath
of natural disasters and other
crises.

Capacity Change People's Lives: From
Delivering Aid to Ending Need

271010



Core Commitments

Change People's Lives: From Delivering Aid to Ending Need

CHANGING PEOPLE'S LIVES - FROM DELIVERING AID TO ENDING NEED

Commit to a new way of working that meets people's immediate humanitarian needs, while at the same time
reducing risk and vulnerability over multiple years through the achievement of collective outcomes. To
achieve this, commit to the following: a) Anticipate, Do Not Wait: to invest in risk analysis and to incentivize
early action in order to minimize the impact and frequency of known risks and hazards on people. b)
Reinforce, Do Not Replace: to support and invest in local, national and regional leadership, capacity
strengthening and response systems, avoiding duplicative international mechanisms wherever possible. c)
Preserve and retain emergency capacity: to deliver predictable and flexible urgent and life-saving assistance
and protection in accordance with humanitarian principles. d) Transcend Humanitarian-Development
Divides: work together, toward collective outcomes that ensure humanitarian needs are met, while at the
same time reducing risk and vulnerability over multiple years and based on the comparative advantage of a
diverse range of actors. The primacy of humanitarian principles will continue to underpin humanitarian
action.
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